OCHOBHOW UWHbDOPMAUMUOHHBIH

LoKkKyMeHT (O

CFD no KPANTOAKTUBAM (Hanpumep, O6GMTKOWH,
NaMmTKOWUH, XRP M np.) Mo 2TOW CCHNKE MOXHO O3HaAaKOMMUTbLCSH C
NMONHBLIM CAUCKOM KPUNTOAaKTUBOB, npeanaraemox KomMmnaunvwen B
HacTofAlWee BpeMSH.
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B HacTodAWweM LOKYMEHTE npepcTaBNeHb OCHOBHEBLIE
cBeleHNWss 06 3TOM UHBECTWUUMOHHOM nNpoaykTe. JaHHBIMN
MaTepuMman He aBNsSseTCcCs MapKeTWMHroBbM. UHDbDopMauwus,
cogoepxawasacsa B HacToAWeM JOKYMEHTE,
npepocTaBhAeTCSHd cornacHo TpeboBaHMAM 3aKoHa C
Uenbt o6becneymTb NOHUMAaHUE BaMMWU CYWHOCTHU JaAaHHOTO
NMPOAYKTa, cCBA3aHHBLIX C HUM PUCKDOB, M3Oepxexk n
NOoOTEeHUMWAanNnhbHBLbX NpuUbGLNTEN 2 y6blTKOB, a TaKxe

BO3MOXHOCTbE@rocpaBHEHMA CAPYTITrMMU NPOAYKTAaAMMU.

MPOAOYKT

MponsBoagmMTeEeneM aHHOINO NPOAYKTa ABANAETCHA KOMMOaHMUSHA
eToro (Europe) Limited (B a@a e e «eToro EU» N1 U «KOoO MM aHMUA») (https://www.etoro.com),
3apermcTpupoBaHHaa BPecnyb6numke Kunp,peaTenbHOCTHDb
KoTopoun perynmpyetca KomMmumccumenm Nno uUeHHbBIM 6ymMmaram #

bMnpxam Pecny6nuku Kunp. 3a 6bonee nNoopoObBHOMN
MHbDOPMaAauUuMeEeNn obpawamTecb B KOMNaHMUI eToroEU Mo aapecy
https://www.etoro.com/support/. HdarTa co3paHMA / nochnepHero

o6HOoBNeHUAONOd:okTA6GP L2019 .

BHUMAHWE! B b cobupaeTechb npuobpecTH C JTOXH b
NPOAYKT, CYWHOCTb KOTOPOIro MOXeT OKa3aThbCa TPYAHO
ONANOHWUMAHMUSA.
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UTONPEOLCTABNAET COBOM OAHHBIM MPOOAYKT?

TUM: oaHHBIW NPOAYKT NpeancrTtaBnAeT COHOGOMN «KKOHTPAKT H
pas3HUUYy LeH» («CFD-KOoOHTpPpakT». OH obecneyunBaerT B a

a
M
onocpeaoBaHHBMW gocTyn K 6a3oBOMY NpoAyKTY. Bb He
6yneTe HenocpeacTBEeHHO BRageTb AONAMMU B 6a30BbIX
KpMnToOaKTMWBaXx. TakKMM ob6pa3oM, Bbl MOXeTe NonayyarThb
NPMUOEBINM MNKNW HECTWU YOBITKMN Bpe3dynbTaTe KonebaHUWUW LEH
MNW CTOMUMOCTMKN 6a30BOIro KpMUNTOAKTMUBA, K KOTOPOMY BHbhl
MmMmeerTe onocpepnpoBaHHEBLMN JOCTUYH. KpunTtoakTuBs
npeacrtaBnAaerT cobon LUDPpOBYIO Mnu BUPTYalnbHYI
BanwTy, He BbIMYCKaeMVylto u He obecneynBaemMylto
KaKMM-NTMO6O UEeHTPanbHBM 6aHKOM MNWU NPaBUTENbCTBOM
EroueHa,bopMMupyemMmasa HaocHOBec cnpocauMnpenlnoXeHUSH,
MOXeT ycTaHaBnAuBaTbCA H a cCneuvManu3uUpOBaAHHBbIX
KpunTtobupxax. Toprosnsd KpMUNTOaKTMUBAaAMM
0

(@)

yuecTtBnAaeTCcAHaAaKpPUMNTOBUMpPXaAKX.

LHEJIUL: Uenbio TOProBnM CFD-KOHTPAKTOM NO KPMUNTOaAaKTMUBaM
ABNAeTCcsas NPUHATME Ha cebsa (C NpuBNeyYyeHUMEM 3aeMHblX
cpencrTB) PUCKOB, CBSA3aHHDEL X c KonebaHMWAMM (K akK
npaBMuWIO, KPaTKOCPOUYHBMMU) CTOMUMOCTM 6a3o0oBOrO
KpMunrtoakTuBa, 6e3 dhaKTMYyecKOro BlhageHua umMm. Bawa

eToroEU_OCHOBHOW UHPOPMAULUUOHHBIN ALOKYMEeHT _KpunTtoakTHuBbl_v02.19
13


https://www.etoro.com/discover/markets/cryptocurrencies
https://www.etoro.com/
https://www.etoro.com/support/

OOHOCTH®Db 3aBUCHUT oT noBegeHWa (MK KYPpCOBHBI X
ebaHUN) 6a30Bb X KPUNTOAKTMUBOB M pal3Mepa Balwewn
MU UMK, HJaHHB WK NPOAYKT 06bIYHO TopryerTcaH C
XUHANbHBM obecnevyeHUEeM. MapXMmHanbHOE
cne4vyeHUue O3Ha4vaerT MCNONb30OBaAHMUE Heb6bonNnbWOTO
MyecTBa KanuTana H a noaoaoepxXaHUe
MTanoBNOXeHWA, Hecylwero B cebe 6o0onee KPYMNHbBMU
K. ObpawaemM Bawe BHMMaAaHMWUE Ha TO, YTO ToproBnAa cC
ONb30OBaHUWUEM MapXMHanNbHOTO obecneyeHUsHd /
OWTHOTIO nnewvya OJOJNXHa ocyuwecTBNATbLCA c
BILWEHHOMW OCTOPOXHOCTbBLI, TOCKONbKY NMPWU TOM, YT O B bl

e nony4vyaThb KPYyNHbEe NPpPUMOEBINAKM BCJlyyae U3MEHEHMWUSH

T o
_|

B 6naronpuMmaTHOM 4n A Bac HanpaBlNeHWWU, Bbhl
eTe NOHEeCTMW cylWecTBEeHHbBEe YOBTKM B CNyyae ee
EeHMA BHeb6BNaronpmaTHYWO AONA BacC CTOPOHY.

YKT NPEAHA3HAYEH ANAd PO3HUWYHBIX MUHBECTOPOB:
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roBNSs UHOLaHHBM NPOAYKTOM TnNOAOWMAOEeT He KaxXagooMmy
nonepy. JdaHHB MK nNpoaoyKT paccyuMTaH H a
ONb30BaAaHWE NULaAaMKU, KOTOpPbEe XenawT pPperynapHo
aTh KPaTKOCPOUYHBLIE BTOXeHMUSA B dMHaAaHCOBLIE
TPYMEHTbB C BbLCOKOW CTeneHbW pPUCKAaA, TOPrytwT Ha
€XHbe cpepagpcTBAa, KOTOpble MOFryT NMO3BONUTbL cebe
epaThb; MMEeKT InBepcUuDMUUMPOBAHHDGBIMN
eCTUMUMOHHO-CObeperaTtTenbHBbB U noptdenb; roTOoBbl
HMMaTb Ha cebfA BLCOKWE PUCKU, a TaKXe Xopowo
AcTaBnAwT cebe nocnepcTBUSA TOProBAM c
PXMHaNbHBMObGBecneyeHMEMU CBA33AaHHBE CHEN PUCKMU.

KAKOBbBIMOU PUCKNUHNUYTO AMOIY NMOJIYYNTb B3AMEH?

CBOOHBW MHAOMWKATOP PUCKA OTOoObBpPpaxaeT YpPOBEeHb pPUCKa,
CBA3aHHOTO c JaHHBM NMPOAOYKTOM, B CpaBHEHMUMU c
aAaHAaNOIMrMYHBIMM NOKaszaTenaMum ansa apyrux npoayktosB. OH
YyKa3bBaeT Ha BepoOATHOCTb NOTEPU AEHEXHB X CcpencTB
M3-3a KonebaHWUMW UEH Ha PbBIHKAX UAM MO NPUYMUHE TOIroOo,4YyToO
KoMnaHMA He cCMOXeTBbNJaTUTbBaMIEHEXHbe cpeagcCcTBa.

| 1 | 2 | 3 4 5 6 | 7

A

R
MOHWUXEHHBIN PUCK
MOBbLILWEHHbBIK PUCK

KomMmnaHuas npucBouUNa AAaHHOMY NRPOAYKTY 7-10, T.e.
HauBbiClLWYylOKaTeropuvuiw pHUCKa.
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0 cBMOleTenbcTBYET 06 «OYeHb BLICOKOM» YPOBHE
TeHUMaNnbHb X yO6blTKOB oT onepauwuim c O aHHBbl
odoyKToM. Kpome ToOoro, He <cnepyeT 3abbBaTb #U
n
n

3

ITHB X PUCKax.BboMoOoXeTe nonyyaTb nnaTeXuW B APYTFO
loTEe, MO3TOMY OKOHYAaTEeNbHBW pa3Mep Nony4vyaemMor
MM Bpoxopna byaneT 3aBUCETbL OT OOBMEHHOTINO Kypcammexa
yMA MCNONb3YyeMb MMH BalwTaM#u. ATO0T PUCK H
MTbBaeTCcCH npw pacyerTe VKa3aHHOTO B bl LW
HOoMKaTopa. oOproBble PUCKUW BO3pacTawT NpUu TOProeBn

MCNONb3O0OBAHMWEM KpeaoMTHOTO nneuva, OO0HaK
YVMMaAapPHBN YOBITOK, KOTOPbLIN Bb MOXETE NOHECTMU,HU B KO e
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cnyyae He nNpeBLHCUT MUHBEeCTUPOBAHHYIW BaMWU CYMMY.
KomMmnaHuaA npepnaraert CBOWUM KnuMmeHTawm MHCTPYMEHT
3aWMUTb OT BO3HMUKHOBEeHMUWA oOoTpuUuLaTenNbHOro 6anaHca,
KOTOPbL MK rapaHTuUupyerT MM, 4YTO OHM H W npwu KaKMUX
obcTOoOATEeNbCTBAaX He NOHeCcyYyT YO6BTKOB, NMpeBbWatwLWKU X
o6beM pJeHEeXHbX cpenACTB, MHBECTUPOBAHHBLX UMMU Ha
nnatdopme KomnmaHumunm. CTOMMOCTbL HaHHBLX TnNPOAOYKTOB
MOXeT noadBepraTtbcCA 3HaYUTEeNbHBM Koneb6baHUawM B
nepuvMoabl BBICOKOW BoNnaTMUNbHOCTMU, HeonpepeneHHOCTMW Ha
PbBIHKAX MNMU HecTabMUWNbHOCTMWU 3KOHOMMUYECKON CUTYaAaUUMU;
TaKMe KoNnnebaHWA ewle 6oneeycuMnmBawTCa BTex chnyyvyasx,
Korapga BaWMW MNO3UWLMUM UMEewT 3aeMHYIl coCcCcTaBaAwWYIO
(KpeoMWTHOE NMNeyo) YTO TaKXe MOXEeT HeraTtTuMBHO BAUATHL
Ha BalwWe NonoXeHWe.BpesaynbTaTe asTOMOXEeTNPUBOAUTDL K
6bICTPOMY MIAM YyacTOMYy nonydyeHuwtw MapXHMH-KoNnnoB, a
nyyae HeBbBMNONHEHMWA CcOOTBEeTCTBYWOWMUX TpeboBaH
awuM no3uvMUMUM MOIFrYyT 3aKpbBaTbcsa. [lpoBoaguTe caoen
NbKO nNoChne OLEeHKW MU NpUuHATMUA BCEeX BO3IMOXH
C K .BamMmHeob6XxoaonumMo TwaTenbHO o6aAyMaThb,NO4XO04NA
il BaC TOpProBinAd NPOAYKTAaMMU C MUCNONb3OBAHM
en oronnheya. W HakoHeulu, obpawaem Balwe BHMUMAaH
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MOXHOCTHb 3aKpb THSA Balw X NMOo3MWULWUW
MTeNnbHOINO cornacuma Cc BalWeWw CTOPOHES
cy BUMU LOCTaAaTO4YHOTO MapXWUHalb
ec EHMUA H a BalemM cyerTe. Ecnwu c
PXMHanNbHOIFro obecnevYyeHMAa Ha BalWeM cYHeTe CHMUSI
YyPOBHSA MeHee 50% OT CYyMMapHOIro nNepBoOHavYanns r
ecnevyeHuna, Tpebyemoro AanA BCeX CFD-KOHTPpPakKTO OB,
OXOOAWMX NO BaweMy CcYyeTy, TO Mbl 6yageM BblHYXMAEH bl
PblTb OOHY MNMBONEe OTKPLITBIX BaMUMNO3ULMUIN.
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HTpPpakKTH®H, npefdnaraemmsb e KoOMMNnaHUWe# eToro  EU, He
MpylTCcCHa HMU Ha OLHOW TOProBOW MANowanoke (6upxe) a
bl U OPpYyruMme ycnoBuA ycTaHaBnuBatwTca KomMnaHUe#n.
PaKT MOXeT 6blTb KynneH/npoaaH TONbKO Yyepe 3 eToroEU
e NOONMEXUT nepepauye KaKoMy-nubo LPpYromy
anpepy/TpeTbemMy nnuy. Mpw Hanuuunu y Bac
ONbKWUX MO3ULMUK Ha NnnaTdopMe KOMMNaHMUMeToroEU Balw
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APUMPA3BUTUA COBbLITUN

TOCHOBHOMWMHDPDOPMALMOHHbBNA LOKYMEHT HEe OTHOCMUTC A
KOMY-NTMH6O KOHKpPeTHOMY npoaoykTy. Ero mencrtBue
pocTpaHAaeTCH H a CFD-KOHTpPakKT no nobéomy
aKTMUBY, NpegnaraeMomMy HaMuMm Ha nnaTtdopMe eToro EU.
KaXnOblM CFD-KOHTpPaAaKT, 3aKN4YeHHb W BaMuU C eToro EU,
TCH K BawMm n yynmTtbBaerT BblOpaHHLI e BaMMu
Tpbol.Bbh 6yneTe HeCcTUWMW OTBETCTBEHHOCTb 3a BbbOD
ro KpMnToaKTuWUBa, MOMEHTORB TKPbTHSA n
Ma CBOEW nNo3nMWuUMKM, pa3mMepa CBOE nNo3unuUuKUHKU, a
3a cCBOE peweHNneEe MCcCNnonb30BAaATHL Mnwu He
oOonb30BaAaTH MHCTPYMEHT b ynpaBneHMUHA PUCKaMMU,
OJnaraembe Ha nnhaTtdopme eToro EUL a MMEHHO opphepa
n-nocc/TemMkK-npodurT. ATH 6a3oBble KPUMUNTOAKTMWBHLHI,
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npeapnar aemMble no KaXgomMmMmy CFD, 6yaoyrT OKal3bBaThb
cymwmecTtTBeHHOe BJIMAHNUE Ha PUCKOBAaHHOCTb MW AOXO0OAHOCTH®Db
BaWMWX MHBECTHULMUMN.

Bawa BblpYUYKa 6bynoer 3aBUCETH oT cobbTHUN,
NMPOUCXOMOSALWUX Ha PblHKE, " LNUWTEeNbHOCTMU Balwero
BnagneHuwa CD-no3unmumnmen. CTpecc-cueHapunm nNnokKal3bBaerT,
KaKoMW pe3ynbTart B bl MOT Nnu 6 bl NONYYUTH npw
BO3HMKHOBEHWUU Ype3BbIHaWHOM CUTYaAaLUN Ha PbIHKE, HO He
yYyunuTbBaeT CUTYaULUWU, NPU KOTOPOMKU Yy Hac He 6bNTO 6bl
BO3MOXHOCTMUBBHBNANATUTbBaAaMNOPUUYMUTAKWYWCA CYMMY.

OIna co3ldaHWA cueHapueB, NpeAacTaBlNeHHB X B Tab6bnuue 1,
6blNIMMUCNONBbB3OBAaHbL CNeayOWMEe AONYLWEHUA:
CFD-KPUMUNTOAKTUBLI, T.e.BIC(BHYTpPUAHEBHaA NO3u1ULUMKSA)

LleHa OTKPbLTHUA |P $3263,52*
CFD-KOHTpPakKTa no

KPUNTOAaKTUBY:

Paamep coenkwu (Ha |[TS 3,064
OOMWHCFD-KOHTpPaAKT):

Ma px a (%): M 50 %
Tpebyemasn MapxXa |MR=P*TS*M $5 000
(USD):

HoMMuHanbHaAaSs TN = MR/M $10 000
CTOMMOCTb CHALENKMH

(USD):

*[lleHa NOKYNKMU

Ta6bnuuya1:

MOKYNK | UeHa M3m Mpu6é |NMPOOAAX| LleHa M3m Mpub
A 3akKkp eHe | blAb/Y A 3akKkp eHe |[bAb/Y
(AJNTUAHH bl THUA HUe 6bITO (KOPOT bl THUA HUe 6bITO
Afl) (BKA. ueH K KAfA) (B K N. ueH K
CueHap| cnpe bl CueHap| cnpe bl

UK n) Ui n)
pas3BUT pa3BUT

MA MA
cobbTH cCobbTH

7 7
bBnaron | $3476,95 6,54% $750 Bnaron | $3050,09 6,54% $750
PUATHDEB PUATHDEB

1 7
YMepeH | $3299,09 | 1,09% $250 YMepeH | $3227,95 1,09% $250
H bl ¥ H bl ¥
He6nar | $311503 | -4,55% -$750 He6nar | $3412,01 -4,55% -$750
onpuAaT onpuAaT

H bl 1 H bl ¥
CTtpecc | $2834,69 |-13,14% -$2500 Ctpecc | $369235 |-13,14% -$2500
OBblH O Bbl W

3aasBneHne 06 orpaHMYyeHUUN OTBETCTBEHHOCTHU. TOYHOE
nNporHosupoBaHUe 6yayuwux cCob6bTHUMN Ha PbIHKE He
npeancTaBnAaeTCH BO3MOMXHBbIM. MpepncTaBneHHb €
cueHapuMuuM NUWWb YyKa3bBalT Ha HEeKOTOpPbie BO3MOXHbE
MCXOMAmbl Ha OCHOBaHMUMU HepaBHO 3ad®dMKCUpPOBAHHBX
pe3ynbTarToB. PakTHUyeCcKHUe pe3ynbTarThl MOTYT
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oKa3aTbcCH HUxXe. MpepncTaBNneHHb e uMmdpoBbLl €
nokKkas3aTeNu BKhNwyawT B ceba Bce 3aTpaTbh Ha cam
NPOAYKT. O9TH nokas3aTenwu He YYUTHIBAIOT Bawero
NMOALOXOAHOINO Hajlora,KOTOpPbIA TaKXe MOXeTNOBJNUATDL Ha
nonyvyaemyloBaMU BbPYUYKY.

UTO MPOUCXOAUT B TOMCINYYAE, ECJIU ETORO (EUROPE) LTD HE UMEE T
BO3SMOXHOCTUBLINJIATUTbMPUUYNUT AKOWLYIOCA CYMMY?

KoMnaHwus eToro EU ABNAETCSH YYAaCTHWUKOM
KomMmneHcauMmoHHOro dd&oHAa nAnnsa MHBECTOPOB-KNIMEHTOB
KMNPCKWUX MUHBECTUUMUOHHBIX KOMMNaHWUKN (Manee — «DoHA».
Llenbtio PoHpoa aBnAeTcda obecneyeHMe NbbIX TpeboBaHUMN,
npenbsBAAEMEB X 3acTpaxoOBaHHB MM KIMEeHTaMMu
yyacTHMWKaMmM PoHOoa, a TakKXe BbnhaTa 3acTpaxoBaHHBM
KnNnUueHTaM KOMNDeHCaUWW no N6 bIM TpeboBaHUAM,
BO3HMWKaAawWMUM B CBA3MUW C HEUCNONHEHUEM KaKWUM-NTUOBO
yyacTHMWKOM PoHaoa cBOMX obfA3aTenbcTB, He3aBUWCUMO OT
TOro,BO3HUKaeT NM Takoe ob6a3aTenbCTBOBCWUNY 3aKOHa,
no cornaweHw”to c KJMEeHTOM Mnwu B CBA3MU c
Heldlob6bpoOCOBECTHBMMU AEUWCTBUAMMU CO CTOPOHB TaKOro
YYaCTHWUKa ®oHpa. PoHA BbimnayuMmBaeT KoOMNeHCaUWMW
KNfMeHTaM CBOWMX VYYaCTHWUKOB, MMewWMM nNnpaBoOo Ha WUX
NoNy4yeHMUE, npwu YCINOBUMU Hanuvuwuan oboCcHOBaAHHOTO
TpeboBaHMUA CO CTOPOHB KNMUEeHTa K yyacTHWUKY PoHJa.
®oHA KoMneHcCcUupyeT MHBECTUWLUWUMN, cCcCooTBeTCTBYUWUE
yCTaHOBNEHHBM KpuUuTepusam, B pa3mMepe A0 20000 eBpPO Ha
oOgHOTrO YyenoBEKa. Bonee noapo6Has MHbopMaUuwuasn
npeacTtTaBneHa B YBeJOMNEeEHUM O KOMMNEHCaAaULUNM YyOBTKORB
MHBECTOpPOB, pPpa3MelWeHHOM Ha caWTe KOMMNAaHMWUMU eToro MO
anpecy https://www.etoro.com/customer-service/regulation-license/.

KAKMWE PACXOABIMPUAETCANOHECTMW?

Mpexne 4eM Bbl HayHeTe ToOproBaTb CFD-KOHTPaKTaMuK No

KpMnToaKTMWBAaAM, Bam HeobXoAMWUMO O3HAaKOMMUTObLC A co
BCEMWU KOMUCCUOHHBIMU MU MPOYUMMU CcBOPaAaMU, KOTOpPbL € B bl
bynerTe 06493 aHtsl ynnayumBarThb. OTH c60phtl 6ynoyrT

CoOKpawaTb BalWy YUCTYL NPUOBBIANbL AW YBEeENMYMUBATDL Ballw
yoblTKU. bonee noapobHasa MUHbDOpPpMaAaLMA O CTPYKTYDpPpeE
M3pnepxecxk npencTaBlneHa Ha cCTpaHuWuLUue
https://www.etoro.com/trading/market-hours-fees/

B tabnvMue npeancrtaBneHb pa3/iIMdMHBIe TUNLB KaTeropwum
M3LEepXeKHUMUX 3HaAaYeHHUSA

Cnpe Pas3Huua Mexay LeHaM# MOKYNKMU "
EomHo il nNpolaXW Ha3bBaeTcAaCNpemgoM.
Bpewme KoHB 9ToO cbop 3a KoOHBepTaLULUI
H Hbl e epTa peanunW30OBaHHOM NnPMBEBINKN/YDBBTKa M3
m3npnep uus BanioTbMHCTPYMEHTaBBanNnwTy cyerTa.
KK U Bant

T bl
Tekyuw Kowmuwu Komunuccuwu 3a nepeHOC NOoO3UNLMUMK
ne ccuwu HayuMcnawTcs 3a K aXbl# LeHb, no
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MOMEHT NO3UNLUUMN.

mMm3npep 3 a OKOHYaHUU KoToporo KnnmeHnTtT octTaBnaert
KK U nepe CBOW NO3ULMUI OTKpPbBITOKW.B 3aBucuumocTH

HOC oT vyiepXuBaeMoHMU NO3WNULUMUMU U

noa3wu LencTBYyOWU X NMpoueHTHBbX CTaBOK

TR KoMnaHMUM KOMMUCCMUA 3a ee nNepeHOC Ha

H a ChepywOWMM AEeHb MOXeT 3a4MchnaTbecAa Ha

cnep cyueTKnmeHTtTauwnumcnmcoBaTbCsa CHero.

Viowwu

M

TOopT

OBblH

0LeHb
CFD-KOHTPaKThb NO KPUNTOAaKTMUBAM He NOAXO0OAAT AN uenewu
LJONrocpoyYyHOTrO MHBECTUPOBAHMUA. Ecnwu KaKoW-nnbo
CFD-KOHTpPaKT 6yaeT ocTaBaTbCHA OTKPbLTbBM B TeyeHUeE
LNMUWTenbHOTO nepumoana BpeMeHMU, TO BaMm npeancTOMUT
onnayumBarThb CBSA3aHHBbE C 3TUM pacxo4abl, BKNOYasi
KOMMUCCHUMU 3 a nepeHOC MOoO3nNLMUMKU yepeas HOUYb 7
npepocTaBhAeMbe KpeaduUTb.B cnyyae nepeHoca no3unWLULUMK
C Beyepa cpepnb pa3mMep OIHEBHOWMW KOMUCCUU/HAYUCTEHMUSH
6yner yBenunyeH B 3 (Tpwn) paa3ia. CnucaHwusd
KOMMCCUU/HAaUYMCNEeHNMA NO CcCHYeTy NpomMa3BoagaTcsa B 17:00 no
HbIO-MOPKCKOMY BpeMeHW NO NIOBOMN OTKPBLITON Ha TEeKYWURN

JINAanonyuyntTb AJEHEXHBIECPEACTBA IOCPOYHO?

KAK 0OJITO MHE HEOBXOAUMO YOAEPXNWBATbL NO3ULUUIO U MOTY

Ona CFD-n o3 MUMKUMKU He cywecTBYyEeT KaKoro-nub6o
peKkoMeHAOYEeMOro nepumoaga BNaldeHWA; KaK npaBUIO, OHMU
MCNOoONb3VYITCA B Lensax KPaTKOCPOYHOINO TpeuwaguHTra.
Hukakoro nepuwoapsa 3anperTa H a npoaaxy He
ycTaHaBAuMBaeTCA, " UHBECTOP MOXEeT 3aKPblTb TOProBYI
NO3UNULUKUI U MOHEeTUW3IUpPpOBATEHL COOTBETCTBYWUMH
dMHaAaHCOBbLW pe3ynbTaTtT B NWOHONW MOMEHT BpPpeMeHMW Ha
npoTAXeHUM paboyeronnHa.

KAKUMOBPA3OMAMOTIY 3AABUTbLbNPETEH3HUIKO?

Ecnnm vy Bac MMewTCHd KaKMe-NnnMbO BOMNPOCH, C peweHUEM
KoTopblx KoMmaHMa MOXeT BaM MNMOMOYb, BOCNONb3YWUTECH
Uenb M pAaAaooM BCNnoMOraTenbHBb X cpencrtTaB, BKNYasd
pa3ngen «YacTo 3apaBaemMbe Bonpoch» (FAQ, nogadyy 3asaBOK

yepes3 CUMCTEMY 3aNpPoOCOB BCNYXO6Y NOALEPXKKU KINUEeHTOB,

a TaKXe yaT c npeacrtaBuTenemM cnyxbbo noagepxku., Ecnwu
KoMnaHua He CMOXeT OTBEeTUTbL Ha Baw BOMNPOC UNWU BHI
coyTeTe HalWw OTBeT HeynLoOBNeTBOPUTENbHBLM, Bbl MOXeTe
nosnartThb odbMUMaAaNbHYIO npeTeHS3IMNnIlo, 3anonNHKB dbopMy,
npeacTtaBlneHHY©O Huxe. KomMmnaHua caoenaeT BCe OT Hee
3aBuMcAWwWee ANsS yperynuMmpoBaHWA BaWwWeWw NpPpeTeH3IUU MU
npeanocTaBNeHUHd Bam OTBEeTa B TeyeHWe 48 4YyacoB.
KoMnaHus ébvynonert nepxXxarThb Bac B Kypce COObITMUMH,
CBSfA3aHHEBIX C paccCMOTpeHMUEM Balew nNPpeTeH3uu, n
npenocTaBMUT BaM pPpa3BEepPHYTb W NUCbMEHHBW OTBEeT B
TeYyeHMWEe BOCbMM HeJgEeNb CMOMEHTaeenNnoNy4YyeHMUSH.
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Ecnum nocne aToro Bb CcOoOYTeTeE, TO Balla NpeTeH3MUA He
6blna yperynumpoBaHa KomMnaHuUe YOLOBNETBOPUTENbHBM
onA Bac o6pa3oM, TOB TeyeHUe3(Tpex)mMmecsalLEeEBC MOMEHTa
NoNyYeHMWsAs HaWero NUCbMEHHONo oTBeTa Bb MOXeTe
nepefnaTbCcBOlNpPEeTeH3WWHaAapPacCCMOTpPeHMUE:

e CINYXBBIOMBYACMEHOBPUHAHCOBOIO PbIHKA

MfpeTeH3UMU Ha WUMA ®dMHaAaHCOBOINO oOMbGyaACMeHa MOTFYT
HanpaBhnAaTbCACNeaYWOWUMM CcCNOCOOBaMMU:

NMOYTOW NO apgpec y:LlordByron Avenue 13, 1096, Nicosia, Cyprus, OR P.0. 25735, 1311, Nicosia,
Cyprus

noddakKCy:0035722660584 1 n 1 00357 22 660 118;

MO 3NTE€KTPOHHOMW NO YT e:complaints@financialombudsman.gov.cy

K 3anonHeHHOW dbopMe NpeTeH3IUNW JONXKHO NpMunaratThbcCs
nogpTBepXAoeHMWe onnaTb COOTBeTCTBYlWeEeroc6opa(€2);

y
7

e KOMHUCCHUUN NO UEHHBIM BYMATAM U BUPXAM PECNYBINUKHU
KUMP

MpeTeH3MMUW MOryT HanpaBnaTbca Ha uma KOMUCCHUKWM 110
LHEHHBIM BYMATAM WU BUPXAM PECMNYBJIMKWN KHWUIMP (CYSEC) c
Mcnonb3o0oBaHWeMnNnpouUueayp uMWdDopMm,npeldcTaB/Ie€HHbB X Ha
cCTpaHWLUe NO ajpecyV:https://www.cysec.gov.cy/en-GB/complaints/how-to-complain/

n

MPOYAA AKTYAJIbHAA UHOOPMALUA

HDM Haln4dvium#u KakKoro-numb6o BpeMeHHOTIDO NPOMEXYTKa C
MOMEHT a pa3MeweHMHU A Bawero opaoepa 0o MOMEHT a ero
MCNONHEeHMWA cCcywWecTBYeEeT BepoOATHOCTbL TOro, 4TO Balw
OpﬂepHeCMOMET6HTbMCHOﬂHeHHOOMMﬂaeMOﬁBaMMueH&
Hepeu Ha4dvyanowm TOpronwu y6eﬂMTer B TOM, 4HTO
MCNnNonb3yemMOeEe BaMMu MHTEepHeT-COeoUWUHEeEHUWE
obecneynmBaeT AOOCTATOYHYI CKOPOCTb Oo6MeHa A AaHHBLMMU
YcnoBwusa ] npaBWINna, npengpcTaB/leHHDbB e no agpecy
https://www.etoro.com/customer-service/terms-conditions/, copoepxart BaXHUVYI

MHDOPMaLUMUI OTHOCUTEeNbHDO Bawero MHBEeCTUUMUWOHHOTO
c4yerTa 7l O O N)XH bl 6blThb M3YyYH4YeHbl BMecCTe®e Cc HacTOAWUNM
OOKYMEHTOM
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